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1. TUA URL https://helpx.adobe.com/creative-cloud/kb/cc-cleaner-tool-

installation-problems.html

2. 0 $09 “How to use the Creative Cloud Cleaner tool” Ua: Filter by 13u
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How and when to use the Creative
Cloud Cleaner tool | Advanced steps

How to use the Creative Cloud Cleaner tool

Choose your operating system to access specific instructions.

Filter by: ~select your OS- v
_select your OS- G
Windows
macOS
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3515 Adobe Cleaner Tool lutASDY Windows

1. wWoanmulkaniZeusasuadikiZeniusunsuduul AN tas nA Run as

Administrator ¢ AuUWWanannwa

B® AdobeCreativeCloudCleanerTool.exe
Open

% Run as administrator
Troubleshoot compatibility
Pin to Start
Pin to Taskbar
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Please choose a language:
1l@39NMY1 English

e: English
j: Japanese (?2?)
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5. WUW 13 UQ:zNA Enter

List of products installed on this machine

up
redenti
Host File
Clean All.

Please enter the option number of the product you wish to remove; enter ( to quit ... >>
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& iCloud Drive = CreativeCloudInstaller.dmg 1.7 MB

/™ Applications

& Desktop

@ Documents

o Downloads

@ Creative Cloud...

00 [&) Downloads
s Bm o =y #v M a Q
Back View Arrange Acticn Share Edit Tags Search
Favorites Name Size Kind

B All My Files | B AdobeCreativeCloudCieanerTool.dmg

Disk Image

2. 1@dn1du Al YD HAINA Clean all

@ Adobe Creative Cloud Cleaner Tool
The following installations were found on your system: v All

Adobe Creative Cloud Desktop CC 2014 Apps Only
Creative Cloud Only
CS6 Only

Fix Host File CS5-CSE.5-CS6
CS5-CS65
csa

Adobe Id Credentials cs3
Adobe Id Credentials
Fix Host File

Adobe Premiere Elements 14

Adobe Captivate 9

Quit Clean All

&E—spped Creative Cloud & CS6 Products
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